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From the President:
The Socio-Cultural Context of Communication,
Collaborative Learning, and
Nature of CPTSC

For the past fourteen years, CPTSC has continued to develop as a
distinctive discoursé community--a group of educators who are involved in
starting, maintaining, revising, and expanding service, certificate, and
degree programs in two-year, undergraduate, and graduate colleges and
universities throughout the United States and Canada. Through annual
meetings, proceedings, a directory of programs, correspondence, and phone
calls, the members of CPTSC have participated in an ongoing dialogue on
the adminigtrative aspects of quality instruction in technical
communication. Active members have served as resources not only to each
other, but also to those just beginning programs. Without a formal
recruiting program, we have all helped to spread the word: a conversation
is in progress concerning the challenges of administrating technical
writing programs; join in whenever and however you wish.

This self-perpetuating conversation has influenced the activities and
the writings of nearly all the members of CPTSC (60 to 100); and almost
every one of them has a story to tell about how some dialogue exchange
during informal or formal portions of the annual meetings, or something
read .in an issue of the Proceedings sparked an idea, clarified a problem,
or prompted them to see an old s.tuation in a new, more productive way.

In other words, since the inception of CPTSC, its members have been

engaging in the kind of collaborative learning, thinking, and writing

v
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that is currently being analyzed by scholars of composition, rhetoric,
sociology of knowledge, ard ethnography.

Only recently, however, have we become self-conscious and analytical
about the way we interact as a group, about the way the group dynamics of
CPTSC contribute to the administration, scholarship, and writing engaged
in by its individual members. This refreshing self-awareness has prompted
the organization to move in the direction of more dialogue exchange both
in its meetings and in its publications.

Beginning in the fal. of 1987, CPTSC will publish a bi-annual
newsletter, edited by technical writing students working with Professor
Gloria Jaffe at the University of Central Florida. The Fall newsletter
will feature information about what took place at the last annual meeting,
and will give the Executive Committee a chance to involve more members in
the inner workings of CPTSC. The Spring issue will provide an opportunity
for all members to communicate news, questions, advice, etc. to each
other—-to put new dialogues in motion.

Beginning with the fifteenth annual meeting in October, 1988, we will
try moving away from a paper-presentation format, and encourage formal
group conversations on topics of concern to different contingents of our
membership--the service course administrators, the leaders of certificate
programs, the heads of undergraduate and'of graduate degree programs.
While theie will be some papers delivered, the emphasis will be on group
work leading to consensus and to short—term project planning.

Under the guidance of immediate past president, Patrick M. Kelley, we
will also be putting into operation an. advisory board of past presidents,
which will select groups of consultants available to CPTSC members for

evaluation of their programs.
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As my term of office draws to a close, I look forward to seeing a
continuation of the group dynamics, the increased opportunities for
dialogues and joint projects, and the invigorating self-consciousness that
the Executive Committees on which 1 have served as Treasurer, Vice-
President, and President have created and encouraged. 1 hope,.also, that
we will continue projects to provide a descriptive data-base for what is
going on in our profession both on our own and in cooperation with ATTW,
the NCTE Executive Committee on Technical and Scientific Communication,
and the Society for Technical Communication. We need to complete our
proposed profiles of technical writing teachers, students, courses, and
programs, so that CPTSC can encourage and contribute to productive changes
based on a firm sense of what exists and what needs to be created or
revised.

As we look ahead to the next fifteen years of CPTSC and of the
technical writing profession and technical writing instruction generally,

we are apt to see an increasing tendency toward interdependency, ongoing

"conversations,"

and group activities as a basis for and support of
individual consciousness: and individual action. In industry, group
writing is becoming the norm rather than the exception; and in both
scientific and humanistic disciplines, reality is being conceived not as
objectively observed facts, but as the collectively ﬁreated impressions on
the basis of which a particular socio-cultural group agrees to accept and
communicate certain value systems through its use of language.

Yes, being a member of CPTSC is being perpetually engaged in
stimulating conversation. Year after year, I have observed new members

discover this special quality of our group—- the sense that the minute you

enter the room you are a part of a dialogue, a participant in a team, a




viii
member of a family.

My parting message, therefore, ig to new and

potentially new members: you have always been our sister, brother,

cousin: we are just waiting for you to drop by and take your place

at the table.

%941 Yn Jc/,ww\, Xdﬂ/m-!.d/é«
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Wednesday, October 7

]

Fourteenth Annual Conferemnce

October 7,8,9, 1987
Omni International Hotel
Cherokee Room - Expo Center (adinining the hotel)
Orlando, Florida

Host: University of Central Florida

REACHING OUT

7:30 P.M.

Thursday, October 8

Welcome Reception and Registration in the Executive Suite at
the Omni Hotel

8:30 A.M.

9:00 A.M.

9:15 A.M.

9:30 A.M.

9:45 A.M.

10:00 A.M.

10:30 A.M.

10:45 AM.

11:00 A.M.

Breakfast (on your own-—the Omni serves a continental breakfast
starting at 6:30 A.M.)

Greetings and Introduction
Gloria Jaffe, University of Central Florida
Richard Astro, Provost and Vice President of
Academic Affairs at the
Uriversity of Central Florida
Marilyn Samuels, Case Western University,
President of CPISC

Marion K. Smith, Brigham Young University
"Establishing Credibility"

Stuart K. Smith, Brigham Young University
"An Erglish Department Reaches Out"

William S. Pfieffer, Southern College of
Technology

"Southern Tech's Certification Program in

Technical Writing"

Billie Wahlstrom, Michigan Technological
University

"Designing Technical Communication Programs

for the Year 2000"

Discussion

Refreshment Break

Gloria Jaffe, University of Central Florida
vp Visit to the Real World: An Exchange With
IBM - Baca Raton"

Dan Jones, University of Central Florida
"paniel in tHe Lions® Den: Jargon in Industry”

ix 11 .




Thursday, October 8 (Continued)

11:15 A.M.

11:30 A.M.

12:00 P.M.

2:00 P.M.

2:15 P.M.

2:30 P.M.

2:45 P.M.

3:00 P.M.

3:15 P.M.

3:30 P.M.

4:00 P.M.

Sherry Little, San Diego State University
"Planning and Evaluating Programs"

Discussion
Lunch Break

Laurie Hayes, University of Minnesota
"Responding to the Challenge of Reaching Out"

Muriel Zimmerman, University of Califoraia
"An Interdisciplinary Writing Program"

Sam Geonetta, University of Missouri-Rolla
"an Instructional Communication Program for
Graduate Teaching Assistants"

Break

Carol Lipson, Syracuse University

"A Reflective Inquiry-Based Advanced Technical
Writing Program"

Mary Lay, Clarkson College
“"Reaching Out: Psychology"

Discussion

End of Conference for Today

Friday, October 9

8:00 A.M.

8:30 A.M.

8:45 A.M.

9:15 AM.

9:30 A.M.

9:45 A.M.

10:00 A.M.

10:15 A.M.

10:30 A.M.

Buffet Breakfast = Cherokee Room

Marilyn Samuels
"The Future of CPTSC"

Business Meeting

Susan Feinberg, Illinois Institute of Technology
"Collaboration: A Method for Becoming a Team Player"

Kenneth Rainey, Memphis State University
"Collaborative Learning Opportunities”

Susan Ahern, University of Houston Downtown
"Collaborative Grant Proposals"

Discussion

Break

Henrietta Shirk, Northeastern University
"Electronic Documentation Comes of Age

12
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Friday, October 9 (Continued)

10:45 AM.

11:00 A.M.

2:00 P.M.

11:30 A.M.

12:00 P.M.

1:30 P.M.

1:45 P.M.

2:15 P.M.

2:30 P.M.

3:00 P.M.

3:15 P.M.

Chuck Nelson, Youngstown State University
"Design Guidelines" -

Dan Riordan
"Using Desktop Publishing ir an Advanced
Writing Class"

Judith Kaufman, Eastern Washington University
"A Cautionary Word About Desktom Publishing"”

Discussion

Lunch (on your own)

Sherry Southard, Oklahoma State University
“"Guidelines for Using STC's Electronic

Bulletin Board in Internships"

James P. Zappen, Rensselaer Polytechnic Institute
“"Computer Education in a Technical Communication Program"

William Coggin, Bowling Green State University
"Industry Comes to School"

Cindy Carrithers, Kirchman Corporation
"A Look at Industry and Its Relationship
to a Technical Communication Program"

Discussion

Until Next Year

13




SOUTHERN TECH'S TECHNICAL WRITING CERTIFICATE
WILLIAM S. PFEIFFER
PROFESSOR OF ENGLISH
DIRECTOR OF TECHNICAL COMMUNICATION
SOUTHERN COLLEGE OF TECHNOLOGY
In spring 1986, Southern College of Technology began offering the

Technical Writing Certificate. This program is co—sponsored by the
Humanities and Social Sciences Department and the Office of Continuing
Education. My comments this morning will show how one college, with
limited resources, reached out to the business and industrial community to
satisfy an obvious need. 1'11 focus briefly on these topics:
Why we began the Certificate program,
How the sponsoring departments split tasks,

What problems we encountered, and
Where we plan to go from here.

* ¥ * ¥

Why We Began the Certificate Program

We started the Certificata program for four reasons: (1) there were
no similar programs in the area, {2) we had students knocking at our door,
(3) there was a technical communication faculty in place, and (4) we had
already made the commitment to develop technical communication courses for
an undergraduate minor--and some of these same courses could be used in
the Certificate program.

Reason one--our area lacked such programs. Some of you may recognize

this map from the joint STC/CPTSC publication: Academic Programs in

Technical Communication, 3rd edition, 1985 (see Figure 1). It shows the

locations of 56 institutions with technical communication programs. Among
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the large gaps on_this map is the one that interested us most,
metropolitan Atlanta, one of the fastest growing technology centers in the
country. There were no active programs in Atlanta or, for that matter, in
all of Georgia. And we knew that if we didn't start a program, another
college would soon £1i11 the Qoid.

Reason two——-student demand appeared to be high. After 1 became
director of technical communication in 1984, I received many calls from
prospective students who wondered what we offered beyond a service course
in technical writing. It became clear that there was a real demand out
there among two groups, with quite different backgrounds than the typical
Southern Tech engineering technology students:

l. People who wanted to move into the field of technical communication
from related fields and who had varied undergraduate degrees, and

2. Professionals already in the field who wanted further training, along
with some sort of academic credential to help with advancement in
their firms.

This audience might resemble that which many of you draw upon for your

programs.

Reason three-—-we already had a technical communication faculty with
diverse specialties. Once an appendage of Georgia Tech, Southern Tech cut
the cord eight years ago and became a separate unit in the University
System of Georgia. Traditionally, we have offered a fairly narrow range
of programs--mostly B.S. degrees in engineering technology and computer
science, with the recent addition of a Master of Science in Technical
Hanagément degree. Because all baccalaureate students must take business
and technical communication, we've regularly hired professors with this
teaching specialty and with related industry experience. So we had a good

start at a faculty.

L7




4

Reason four——-some of the ccurses for another program could double for
the Certificate. The other program is our Minor in Technical
Communication, for regular Southern Tech students. We surmised that 1f we
could put both Minor and Certificate students in some of the classes, we
would have a better chance of meeting the required enrollment. That would
solve the practical problem of filling classes. But we also believed that
both groups of students would benefit from rubbing shoulders in the
classroom—-the Minor students with their technical academic background and

the Certificate students, many with technical communication experience in

industry.

How the Two Sponsoring Departments Split Tasks

The ide. for the Technical Writing Certificate arose in discussions
among members of my home department, Humanities and Social Sciences, and
the director of the Office of Continuing Education. The director viewed
fhe Certificate as an opportunity to start an "outreach program" to the

community, and also as a chance to gain some vigibility for continuing

education on campus.

With different motivations but the same goal, the two departments
forged an agreement. We, on the technical communication faculty, taught
the courses and established the criteria for evaluating Certificate
students; the Office of Continuing Education handled admissions and other
administrative details.

Some responsibilities were jointly held, such as public relations. We
worked together to get the message out with brochures, mailers, and
advertisements in local papers. As well, some of my colleagues and 1

wrote short articles for an education column in our local STC newsletter.

18




The large Atlanta chapter has an active membership quite interested in
further training. So our columns highlighting courses and instructors
were printed shortly before Certificate registration.

The Office of Continuing Education and our department also worked
together on curriculum, though the faculty of course had the final word.
These five courses were chosen:

l. Proposals ‘

2. Technical Editing

3. Technical Journalism

4. Technical Manuals

5. Technical Oral Presentations

We decided that to earn the Certificate, each student must complete only
four of the five courses. This arrangement was based more on pragmatics
than pedagogy. The Office of Continuing Education wanted to be‘certain
that someone could earn the Certificate in a‘calendar year, taking one
night course a week each quarter. And those of us handling course
scheduling wanted the added flexibility of not having to offer all five
classes in sequence.

.

What Problems We Encountered

For the most part, the marriage of convenience between continuing
education representatives and the technical communication faculty has been
solid. For over a year we've offered usually two courses each quarter,
one at night once a week and the other at noon three times a week. Both
Certificate and Minor students enroll ir each. About forty-five students
have begun the Certificate program, usually taking one course a quarter.
By the end of this term, we will have given about ten certificates.

But there have been some problems. Most important, the Office of

Continuing Education has become a bit disenchanted about administering the
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program, for this reason. Certificate students are not "normal"
continuing education students in that they are officially auditing. Audit
status means that our academic department can secure state funding for the
students. But this status also requires that the continuing education
staff must feed Certificate students' applications through the regular
(and more bureaucratic) admissions process, rather than the usual
continuing education admissions process with its quick turn-around. In
short, there's a paperwork problem we need to solve.

Another problem has been scheduling. Since some students' work
schedules force them to miss a quarter perio&ically, they can't pick up
the course they need for several terms. With only one or two Certificate
of ferings each quarter, it's impossible to satisfy everyone's needs for
courses. A particular course may not come around again for several
quarters.

Finally, 1've had a complaint or two from students in the Technical
Communication Minor that they've felt a bit out of place, even
intimidated, among the Certificate studenis--many of whom bring
significant work experience in techrical communication to bear on class
discussions. Yet Minor studentc have done admirably in'ghe classes, and
most students from both groups have commented on the benefits derived from

the mix of Certificate and Minor students.

Where We Plan to Go From Here

From the outset, we hoped that the Technical Writing Certificate would
serve as a springboard for a graduate program in technical communication.
That is, it could help us locate and define the needs of an audience
interested in graduate work. Also, we hoped the Certificate program would

show our colleagues on the technical faculty that there's a future for

ERIC <0




advanced technical communication programs at Southern Tech.

In fact, the Certificate's modest but clear success helped provide
support for a Master of Science in Technical Communication program
proposed recently. We expect this gfaduate program to begin during the
fall 1988 term.

As much as my colleagues and 1 look forward to the new master's
program, we also hope to keep the Technical Writing Certificate alive at
Southern Tech. First, there are students who don't want or need a
graduate degree but who do need further training in technical
communication. For them, the Certificate makes good sense. Second, the
brevity of the Certificate program allows participants to realize fairly
immediate results in the workplace. In response to a survey in my
Proposals class this summer, for example, one student wrote:

"1 plan to frame it [the Certificate] and put it out in plain view

in my office. I'm proud of it! It is my statement that I produce

quality work and am willing to do whatever is required to improve
and stay on top of the industry. . . . The Certificate work has
already had a tangible effect on my career,"

Such comments help convince us tha; the Technical Writing Certificate

program will continue to satisfy an important need in the Atlanta

community.




REACH OUT AND QUACK SOMEONE
DANIEL R. JONES
ASSOCIATE PROFESSOR
UNIVERSITY OF CENTRAL FLORIDA
Whenever I hear or read jargon, I recall a scene which

appears early in Orwell's Nineteen Eighty-Four. Winston is
eating lunch with Syme in the cafeteria of the Ministry of
Truth. Orwell writes: '"From the table at Winston's left, a
little behind his back, someone was talking rapidly and
continuously, a harsh gabble almost like the quacking of a
duck, which pierced the general uproar of the room."1
Winstén blocks this noise out temporarily and listens to Syme
discuss his work on the Eleventh Edition, the definitive
edition of Newspeak, which will be completed in 2050. Syme
tells Winston,

The Revolution will be complete when the language

is perfect. Newspeak is Ingsoc and Ingsoc is

Newspeak. . . . Has it ever occured to you,

Winston, that by the year 2050, at the very latest,

not a single human being will be alive who could

understand such a conversation as we are having

now? (pp.46-47)
Syme also criticizes Winston for "still thinking in Oldspeak"

(p.46). He tells Winston, "In your heart you'd prefer to

8
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stick to Oldspeak, with all its vagueness and its useless
shades of meaning. You don't grasp the beauty of the
destruction of words" (p.46).

Later, after finishing his bread and cheese, Winston
hears ﬁhe "strident voice" to his left "still talking
remorselessly away" (p.47). Orwell tells us that

What was slightly horrible was that from the stream
of sound that poured out of his mouth, it was
almost impossible to distinguish a single

word. . . . it was just a noise, a quack-quack- -
quacking. . . . Winston had a curious feeling that
this was not a real human being but some kind of
dummy. It was not the man's brain that was
speaking; it was his larynx. The stuff that was
coming out of him consisted of words but it was not
speech in the true sense: it was a noise uttéred
in unconsciousness, like the quacking of a duck.
(p.48)

Of course, everyone knows the ending of Orwell's
Ninete hty- .. We are told that Winston "had won the
victory over himself. He loved Big Brother" (p.245).
Implicit in this ending is that Winston also finally loves
Newspeak, not Oldspeak, and that he will eventually master
the art of guack-quack-quacking.

Let's imagine a sequel to Nineteen Eightv-Four. Let's
call it Nineteen Eighty-Seven. Our hero Winston has been
transferred to the Documeptation Department of the Ministry

23




10
of Truth whefe he now works as a technical writer. He pulls
out his speakwrite, blows the dust from the mouthpiece, puts
on his spectacles, and begins quacking away. Every other

word is utilize, prioritize, feedback, interface, input,

output, thruput, impacted, decisioned, statused, optimize,
maximize, fjnalize, trending, and so on. He.writes, "Please
prioritize these tasks and give me your feedback, so we can
interface with comrade Parsons on Tuesday."

When not guacking himself, Smith spends much of his time
collecting examgplies of guacking from others. He would enjoy
the examples published in several recent issues of Simply
Stated. One flight attendant said to another during a recent
flight--"Have you beveraged this aisle yet?"; A headline
from The Washington Post announced, "Spinks decisions
Holmes."2 An obituary read, "Franklin will be funeralized on
Monday"; some San Francisco residents complained of the
Manhattan-jzation of their city."3 Also, Simply stated
offers some classic examples from academia: A faculty
newsletter related that "similar units can office together":
"A colleague, speaking of an upcoming meeting, asked, 'Shall
we calendar it now? '"4

Just a couple of days of working in industry (or
attending committee meetings on campus) will show how fond we
are of such language. As one employee at IBM recently told
me, "We can no longer tell what is and what is not jargon."

I believe that even Orwell could not imagine how much

Winston enjoys his new job. I believe also that Orwell could
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11
not envision how many other wWinstons there would be in
industry and academia today doggedly pursuing the art of
quacking. Indeed, guacking is so pervasive, so natural, so
loved, that it's no longer pretentious (pretentiousness
being one of the key features of jargon, according to Kenneth
Hudson in The Jargon of the Professions®). Let's recognize
that the real pretentious language of industry (and indeed of
academia) is anything stated clearly and concisely.

Think about it for a minute. 1Isn't it pretentious
(remember, pretentious means "making usually unjustified or
excessive claims") to assume that anyone would find the
following sentence in user documentation: "Read each field
description carefully before you make any entries." Where
will you actually find such a sentence? You will more likely
read something such as: "The end-user should obtain optimum
utilization from these field parameters before thruputting to
the successive user-interface." This is the kind of sentence
we want, we cherish, we demand. Winston Smith would be proud
of it. 1In fact, we often want something twice as wordy, but
often our department budgets are not adequate to pay for the
extra pages.

One of the best ways we can "reach out" to industry is
to accept the reality of documentation quality. We need to
recognize that the new jargon of technical writing is the
well-chosen word, the clear sentence, the concise paragraph,
the readable section, the usable manual. In short, guacking

is not the noise Winston Smith originally finds it to be:
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quacking is beautiful. Winston Smith in my sequel Nineteen
Eighty-Seven knows it, and we know it.

Are there any valid arguments against making any noun
into a verb, any clear language of today into the gquacking of
tomorrow? We used to object to the words contact, telephone,
and table as verbs. Who objects now? Does anyone still
object to itemize, personalize, or synthesize? We've
witnessed a transition from chairman to chairperson to chair.
Who objects to chair? John Ciardi reminds us that no one can
tell what a word will mean in the future: "Only a fool would

attempt to predict such changes. The only rule I have been

able to evolve is: Lanquage does what it does because it

does it."6

Also, would anyone deny the positive value of
euphemisms? Who doesn't recognize the decency of senior
citizens for old people, sanitatijon engineer for garbageman,
rodent operator for ratcatcher, and ﬁegative patient outcome
for death. I don't know about you, but I would feel a lot
better about paying a hospital bill if I saw the words "this
surgery was necessary to minimize the chances of negative.
patient outcome" on the bill. I also feel much more
comfortable in a world of peacekeepers instead of MX
missiles, Operation sunshine instead of hydrogren bomb,
revenue enhancement instead of tax increase. When I listen

to the news, I don't want to hear about an ajrplane crash but
a controlled flight into terrain, not civilian casualties
but collateral damage, not withdrawal of our forces but

26
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redeployment. -

Hugh Rawson points out some important advantages in
using euphemisms. He tells us that "Bad words are not so bad
when abbreviated," "Abstractions are not objectionable,"
"Indirection is better than direction," and "Understatement
reduces risk."’ Neil Postman says that euphemisms help us
to generate "new and useful ways of perceiving things._"8
Let's face it. Without euphemisms I wouldn't be able to talk
to most of the people in my d